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Course Learning Objectives:  

The competencies those are important for engineering students joining the digital age workforce or 

looking to become entrepreneurs are listed in 5 modules: 

CO1: Apply social skills for clear communication, persuasion, self-awareness, and active listening. 

CO2: Use emotional skills to build confidence, manage stress, and adapt to change. CO3: Set 

ambitious goals, practice empathy, and apply creativity for problem-solving. CO4: Demonstrate 

discipline, time management, and structured problem-solving. 

CO5: Work in teams, negotiate, resolve conflicts, and think critically. 

1.  
Teaching-Learning Process 
These are sample Strategies, which teacher can use to accelerate the attainment of the various course outcomes 

and make Teaching –Learning more effective: Teachers shall adopt suitable pedagogy for effective teaching - 

learning process. The pedagogy shall involve the combination of different methodologies which suit modern 

technological tools and software’s to meet the present requirements of the Global employment market. 

(i) Direct instructional method ( Low/Old Technology), (ii) Flipped classrooms (High/advanced 

Technological tools), (iii) Blended learning (Combination of both), (iv) Enquiry and evaluation based 

learning, 

(v) Personalized learning, (vi) Problems based learning through discussion, (vii) Following the method of 

expeditionary learning Tools and techniques, (viii) Use of audio visual methods through language Labs in 

teaching of of LSRW skills. 

Apart from conventional lecture methods, various types of innovative teaching techniques through videos, 

animation films may be adapted so that the delivered lesson can progress the students In theoretical applied 

and practical skills in teaching of communicative 

skills in general 

Module I – Social Skills  

 Communication: Principles of clear and effective exchange of ideas in professional and 

social contexts. 

 Persuasion: Techniques to influence and convince through logical, emotional, and ethical 

appeals. 



 

 

 

 

 Self-Awareness: Identifying personal strengths, weaknesses, opportunities, and challenges 

(SWOC analysis). 

 Active Listening: Paraphrasing, questioning techniques, and demonstrating 

attentiveness. 

                                                                                                                              (3 hours) 
 

Module-2:  Emotional Skills I                                                                           

 Emotional Intelligence (EI): Recognizing and managing emotions, empathy, 

relationship management, and conflict resolution. 

 Stress Management: Identifying stress triggers, relaxation techniques, work-life balance 

strategies, and mindfulness practices. 

 Time Management: Prioritization (Eisenhower Matrix), setting SMART goals, avoiding 

procrastination, and effective scheduling. 

 Adaptability & Resilience: Handling change, bouncing back from setbacks, and 

developing a growth mindset. 

                                                                                                                              (3 hours) 

    

Module-3  Emotional Skills II  

 

 Ambition & Goal Setting: Defining personal and professional aspirations, creating SMART 

goals, and aligning actions with long-term vision. 

 Sympathy & Empathy: Understanding emotional perspectives, differentiating between the 

two, and applying them in workplace and social interactions 

 Creativity & Innovation: Generating original ideas, problem-solving, and applying creative 

thinking techniques (mind-mapping, SCAMPER).                 (3 hours)  

Module-4:  Professional Skills I 

 

 Problem Solving: Identifying root causes, analysing options, and implementing solutions 

using methods like 5 Whys and Fishbone Diagram. 

 Discipline: Building consistency, accountability, and professional habits. 

 Time Management: Prioritizing tasks (Eisenhower Matrix), scheduling, avoiding 

procrastination. 

                                                                                                                                             (3 hours) 

Module-5:  Professional Skills II 

 Collaboration & Teamwork: Working effectively in diverse teams, fostering trust, and 

achieving shared goals. 

 Negotiation & Conflict Resolution: Strategies to resolve differences and reach win– win 

outcomes. 

 Critical Thinking: The ability to analyze, evaluate, and synthesize information to make well-

reasoned decisions (3hours) 



 

 

 

 

 

CO Module

s 

Assessment 

Component 
Description Marks 

CO1: Apply social 

skills for clear 

communication, 

persuasion, self- 

awareness, and 

active listening 

 

 

Module 

I 

 

 

Role-Play & 

Oral 

Presentation 

Scenario-based role-play 

(persuasion, active listening) 

+ short presentation; assessed 

on 

clarity, articulation, 

engagement, and non-verbal 

cues. 

 

 

20 

CO2: Use 

emotional skills to 

build confidence, 

manage stress, and 

adapt to change 

 

Modul

e II 

 

Stress 

Management 

Activity & 

Reflection Journal 

 

Guided stress-relief simulation 

+ reflection linking EI 

concepts to personal 

experiences. 

 

 

20 

CO3: Set goals, 

practice empathy, and 

apply 

creativity for 

problem- solving 

 

Modul

e III 

 

Goal-Setting & 

Creativity Project 

SMART goal plan + 

creative problem-solving 

idea using mind-mapping 

or SCAMPER. 

 

20 

CO4: Demonstrate 

discipline, time 

management, and 

structured problem- 

solving 

 

Modul

e IV 

 

Problem-Solving 

Exercise (Case-

Based) 

Apply 5 Whys/Fishbone 

diagram to a 

business/engineering 

problem; structured 

solution submission. 

 

 

20 

CO5: Work in teams, 

negotiate, resolve 

conflicts, and think 

critically 

 

Modul

e V 

 

Group 

Debate/Negotiation 

Simulation 

Teams negotiate a given 

scenario and defend solutions 

in a debate; assessed on 

teamwork, arguments, 

and conflict resolution. 

 

 

20 

 

 

Extra Reading 

 

1. Principles of Scientific and Technical Writing, 1e, By Pratap K. J. Mohapatra, Sanjib 

Moulick, © 2025 | Published: December 23, 2024 

2. Soft Skills, 1e, By Soma Mahesh Kumar © 2024 | Published: June 8, 2023 

3. Effective Technical Communication, 3e, By Ashraf M. Rizvi, Priyadarshi Patnaik, © 2024 | 

Published: September 12, 2024 

4. Yadav, D. P. (2022). A course in English pronunciation. Notion Publications. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Learning Resources: 

 Oxford Advance Learners Dictionary 

 Cambridge English Skills Real Listening and Speaking by Miles Craven 

 Communicative English for Professionals by Nitin Bhatnagar and Mamta Bhatnagar 

Digital Resources 

 Google Docs + Voice Typing - https://docs.google.com 

 LearnEnglish – https://learnenglish.britishcouncil.org/ 

 TakeIELTS - https://www.britishcouncil.in/exam/ielts 

 British Council Apps - bbcLearnEnglishonline Grammar 

LearnEnglish Podcasts IELTS Word 

Power 

Bbclearningenglishgrammer online 

Sounds Right (Phonemic Chart) 

 

 
Activity Based Learning (Suggested Activities in Class)/ Practical Based learning 

 Contents related activities (Activity-based discussions) 

 For active participation of students instruct the students to prepare Flowcharts and Handouts 

 Organising Group wise discussions Connecting to placement activities 

 Quizzes and Discussions 

Seminars and assignments 

https://docs.google.com/
https://learnenglish.britishcouncil.org/
https://www.britishcouncil.in/exam/ielts

